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If you are planning a home improvement project, picking the

right contractor is very important.
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B Contact the references your contractor gives you and

ask each person:
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Was the project completed on time?
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Were there any unexpected costs?
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Did the workers show up on time?
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Was the job completed in a satisfactory manner?
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Would you use the contractor again?
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B Do not sign a contract you do not totally understand.
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B If you sign a contract, you must be given notice that
you have three business days during which you may
cancel the contract for any reason.
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B 0Oo not use cash to pay the contractor.
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TELEMARKETING
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When you receive a telephone call offering you a product or

service:
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Never give your credit card number over the phone
unless you initiated the call.
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Never give your checking account number over the
phone.
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Never give a telemarketer your personal information,
including medical information and driver’s license,
Social Security or telephone calling card numbers.
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Never pay for a prize. That includes paying postage,
shipping, handling or any costs associated with
something a caller says you have “won.”
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Never allow a caller to pressure you into acting
immediately on any offer.
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Never agree to any offer until you have seen it in
writing. Consumers who do not wish to receive these
unwanted telemarketing calls may register their
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residential telephone number and also their cell phone
number on the national Do—Not-Call registry by
telephone or by Internet at no cost.
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To register online go to www.donotcall.gov. To register by
telephone call 1-888-382-1222 for TTY call 1-866-290-
4236. You must call from the phone number you wish to
register.

THE GRANDPARENT SCAM
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The Grandparent Scam begins with an urgent phone call to
an unsuspecting senior citizen. The caller may claim to be
the victim’'s grandchild, or claim to be a police officer. The
message is always the same:

“Your grandchild is hurt, in jail, or otherwise in trouble,

and needs hundreds of dollars immediately. Please don’t
tell anyone in the family. Please send the funds through a
money order or other wire service.”
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Those who fall victim later learn their grandchild was never
in trouble. Instead, their money has been wired to a thief
and may never be seen again.
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If you receive such an emergency call:
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B Always check with a family member to find out whether
your loved one really needs help.
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B Make it a personal policy, and a family policy, never to
wire money without being sure the story you're being
told is true.
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If You've Fallen Uictim to a Scam
Contact Us.
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